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Mental Health Carers NSW (MHCN) welcomes the additional $96
million dollars announced to support young carers. MHCN hopes
that this will be applied to programs that specifically address the
obstacles they encounter in education, training and
employment, including through expanded access to respite and
other direct support for their caring roles. However, MHCN is
concerned that placing emphasis on the long term economic
welfare costs of young carers on the Australian economy does
not validate, recognise nor respect the valuable care provided
by young carers to their families or acknowledge their
considerable personal sacrifice. Young carers provide thousands
of hours of unpaid care to their loved ones on a weekly basis.

While the Australian economy does not have to directly fund
this cost, it is a cost borne by young carers (and therefore
indirectly the whole community), in the form of missed social
and economic opportunities, increased financial stress,
difficulties completing education or training and sometimes
inability to maintain employment due to the consuming time
demands and responsibilities of their caring roles.
Young carers save the Australian economy tens of billions of
dollars annually by providing the care and support that their
loved ones need. This is especially the case in the area of mental
illness and psycho-social disability where poorly developed and
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Definitions
Informal Carer: “Informal carers provide care to others in need of assistance or support free of charge outside of the formal
care sector. They are typically a family member of friend of the person receiving the care, and usually lives in the same
household as the recipient of the care” (Carers Australia, 2015: 8).
Replacement Cost Valuation: “The replacement cost valuation refers to the total resources that would need to be diverted
each year from the formal economy to replace the services provided by informal carers, were their services no longer
available” (Carers Australia, 2015: 6).

coordinated clinical and disability support services often mean
that families must step in to provide care that is simply not
provided by public health services. While the NDIS should
finally address at least some of these gaps for most people
with disabilities, it is also clear that this scheme is not
designed to reduce the burden on carers but rather is
financially planned on keeping them providing enormous
quantities of unpaid labour.
Too many seek to scapegoat and dehumanise people with
experience of mental ill health and their families and carers as
parasites on our social welfare system. Instead, MHCN calls
upon the Australian community to recognise the dignity and
value of all people and the importance of compassionately
supporting them when they require it, as all human beings
will require care and support at various points in their lives.
MHCN believes that young carers should be applauded for
their strength, resilience and compassion; and for taking the
responsibility to provide a minimum standard of care for their
loved ones in ways in which no government in Australia has
been prepared to do adequately for those experiencing
mental illness or ongoing psycho-social disability.
Rather than focussing on reducing welfare costs, the
Government focus should be on further developing young
carer supports to ensure their caring roles do not result in a

significant detriment or compromise to their own health,
education and employment outcomes. To actually achieve
this, a great deal more than $96 million will be required.

Background
The recently released $96 million dollar ‘Try, Test and Learn’
fund recently launched by Human Services Minister Christian
Porter MP, is designed to target early interventions at
identified population cohorts who remain on welfare support
for long periods of time, one of which is young carers.
Minister Porter has stated that almost half of the 11,000
young carers receiving welfare “are predicted to remain on
benefits over the next 70 years, costing $5.2 billion” (Le
Messurier, 2016).
The fund will pilot new innovative early interventions
designed to “prevent long-term dependence on income
support” as part of the Australian Priority Investment
Approach (Parliament of Australia, 2015). This is the
Government’s latest initiative in an attempt to “break the
cycle of welfare dependency” (Le Messurier, 2016).
While MHCN welcomes Government investment in supporting
the lives of Australia’s young carers, we are concerned that
the initiative is driven by the goal of reducing claims on
welfare. It is important this project does not become directed
to the development of further restrictions, or obligations
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MHCN Carer Connections Helpline
MHCN Carer Community Connections aims to connect carers with relevant community based services that can provide much
needed support for them in caring for their loved ones. The philosophy behind MHCN Carer Connections is that we strongly
believe in the importance of our carers developing good community supports and networks to help them in their caring role.
MHCN also believes that by developing these strong community connections, carers can lessen the degree of social exclusion
and isolation that is so often experienced.

Call 1300 554 660 for support and referral

designed to make it even more difficult for young carers to
access financial support.
The needs of young carers vary from the needs of the general
population in that the demands of their caring role can
compromise: their ability to go to school and complete
homework, their ability to engage socially, and their mental
and physical health (Purcal, Hamilton, Thomson & Cass, 2012:
791).
All these compounding factors inevitably influence and shape
their futures, in particular their future employment
opportunities and ability to achieve financial stability as
adults. MHCN is concerned that a lack of discussion,
consideration and awareness of the needs of young carers in
the Australian Priority Investment Approach could result in
further restrictions to welfare access, which could further
reduce opportunities and result in even poorer outcomes.
Such a result could clearly compromise the health, social and
economic opportunities and outcomes of young carers, which
will in fact reduce their mental, physical and vocational
capacity and therefore contradict the aims of the investment
approach by increasing their likely ongoing dependency on
welfare.

Evidence
In 2015 Carers Australia commissioned Deloitte Access

Economics to estimate the economic value of Australia’s
informal carers via a replacement cost valuation (Carers
Australia, 2015: 8). The replacement cost estimated for
informal care provided in 2015 was $60.3 billion, with 1.9
billion hours of informal care provided in 2015 (Carers
Australia, 2015: 6).
This number tells us that if the Government were to start
providing formal care support services or workers to replace
the unpaid informal care provided by family members and
friends, it would cost the economy approx. $60.3 billion
dollars annually.
In 2015 Carers Australia (2015: 12) estimated that there are
“78,000 informal carers under the age of 15” in Australia,
however when considering this figure it is important to note
that many young carers don’t identify as a ‘carer’ and many
families purposely do not identify young carers as forms of
care providers in households out of fear of social services
removing children from the family home (Purcal et al., 2012:
794).
Research further indicates that informal carers experience
lower than average rates of employment, are more likely to
belong to low income households, and experience additional
financial costs as a direct result of meeting the care needs of
their loved ones (Carers Australia, 2015: 15-17).
Furthermore Purcal et al. (2012: 791) identifies the limitations
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placed on young carers in that many feel unable to “leave
home and form autonomous households” due to the
constraints of their caring roles.
The Australian Government can meet the aims of the
investment approach and reduce the number of people on
long term welfare dependency by further supporting young
carers in their caring roles, so that they have the resources
and means to engage in their education and employment
opportunities that will ultimately facilitate a financially stable
future without detriment to their social, mental and physical
wellbeing.
As the evidence has demonstrated, informal carers and in
particular young carers, have unique needs that vary from the
general population. Without age appropriate support services
to meet these needs, informal carers are likely to remain long
term on welfare benefits. MHCN believes that addressing the
root cause of the challenges young carers face will assist in
achieving the overall desired outcome of the Australian
Priority Investment Approach.

Recommendation
MHCN recommends that the ‘Try, Test and Learn’ fund

include scope for criteria that focuses not on the negative
outcomes for young carers i.e. long term welfare dependency,
but rather on early intervention mechanisms designed to
support young carers in their roles which enable them to
pursue education and employment opportunities by providing
appropriate support to their care giving responsibilities.
MHCN recognises the value of young carers and encourages
age-specific support services that seek to meet the needs of
young carers and further support them to continue their
caring role without consequence to their health, social and
economic outcomes.

About MHCN
Mental Health Carers NSW (‘MHCN’, formerly ‘Arafmi NSW’)
is a community-based, non-government organisation that
provides systemic advocacy, education and a local service
referral telephone helpline for the carers, family and friends
of those experiencing mental illness across NSW.
There are currently 2.8 million unpaid carers in Australia, 39%
of whom provide more than 40 hours of care a week. Due to
the demands of their full time caring role, carers are at a high
risk for developing mental health issues.
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