our helpline
MHCN's Carer Connections Line
is staffed by helpful and
knowledgeable people with a
variety of mental health
education, and some with a lived
experience of caring, who will

CONTACT US
General Line: 02 9332 0777
Carer Connections Line:
Monday to Friday
9.00am to 4.30pm
1300 554 660 or 02 9332 0700, or email
MHCNadmin@mentalhealthcarersnsw.org
www.mentalhealthcarersnsw.org

listen to your experience and
story. We aim to connect you
with referrals to different

Please feel free to contact us for
further enquiries if you have any.

services and organisations who
can help support you in your
caring role, or provide
information and fact sheets.

mental health
Nearly 50% of the population
will experience a mental
health disorder at some stage
in their lives (SANE).
Anyone can develop a mental
illness and no one is immune
to mental health problems
(SANE).
The role of caring for someone

Please note that our Helpline is not a
crisis line nor are we counselors. If you
are in need of immediate support,
please contact:

000 if your life is in immediate
danger
Lifeline, 13 11 14
Suicide Callback Service,
1300 659 467

If you are needing to talk with
someone after hours, you can contact
Griefline who operate 7 days a week,
12 midday - 3.00AM on 1300 845 745

with a mental illness can take
a toll on your own mental
health and wellbeing.

facebook.com/
mentalhealthcarers/

Anyone can be a carer - you
might be caring for a partner,

@mhcarersnsw

a parent, a sibling, a child, a
grandparent, or a friend.

mentalhealthcarersnsw

Carer connections
helpline

mhcn carer
connections line

you can ring our
carer connection
helpline on
1300 554 660
mon - fri
9.00am - 4.30pm

MHCN's Carer Connections Line is

OUR MISSION

an information and referral line.
We aim to connect mental health
carers, families and friends to
local supports to help support

'EMPOWERING CARERS
FOR MENTAL HEALTH'

them in their caring role, and to
link them with relevant
information and resources. We can
also listen to your story and
experience.

We can help address the issues
experienced by mental health
carers and their families and
friends in their caring role through:

referring to the Family and

OUR vision

Carer Mental Health Program;
referring to counselling;

other services

referring to support groups;
referring to online supports;

Our vision is for compassionate

referring to phone services e.g.

We can also email or post relevant

communities that value, include

counselling;

resources to you e.g. fact sheets,

and support the carers and

referring to other local

pamphlets, etc, for the issues that

families of people living with a

community organisations and

may be concerning you. MHCN can

mental illness, and the many

services;

also help to provide referrals to

people with an experience of a

referring to training and

relevant complaints bodies for

mental illness and its impact on

education sessions;

carers.

their lives, relationships and

Providing fact sheets and other

wellbeing.

relevant information.

