CONTACT US

useful resources

General Line: 02 9332 0777
Carer Connections Line:

Your Room/Your Service Hub:
online directory

an

of alcohol and

drug services, health and welfare
services, and information on alcohol
and other drugs.

Family Drug Support:

Monday to Friday
9.00am to 4.30pm
1300 554 660 or 02 9332 0700, or email
MHCNadmin@mentalhealthcarersnsw.org
www.mentalhealthcarersnsw.org

Please feel free to contact us for

provides

information on alcohol and other

further enquiries if you have any.

drugs, as well as a 24/7 support
Please note that our Helpline is not a

line: 1300 368 186

crisis line nor are we counselors. If you

Alcohol and Drug Information
Service: for people to contact

are in need of immediate support,

if

please contact:

they are having issues themselves or
if you are concerned about
someone. Offers support,
information, counselling and
referrals to services in NSW. 24/7
phone line: 1800 250 015

SANE Carer Forums:

a safe and

anonymous online forum, moderated
by mental health professionals. You
can connect with other families and

000 if your life is in immediate
danger
Lifeline, 13 11 14
Suicide Callback Service,
1300 659 467

If you are needing to talk with
someone after hours, you can contact
Griefline who operate 7 days a week,
12 midday - 3.00AM on 1300 845 745

carers who may be experiencing a
similar thing.

facebook.com/
mentalhealthcarers/

@mhcarersnsw

mentalhealthcarersnsw

dual diagnosis

what is dual
diagnosis?

impact on
individuals

impact on
families

Dual diagnosis is the term used to
describe when a person is

Dual diagnosis can have a big impact

experiencing both mental health

on both the individual and their

and substance misuse issues.

families. Families, friends and carers

Substance misuse issues are

play a central role in the lives of

common among people with mental

people with a dual diagnosis. It is
important that family members don't

health problems, and sometimes

blame themselves for their loves ones

substance misuse can lead to

drug use or necessarily blame their

mental health issues. In many

loved one. It is also important that

cases, it is hard to tell which issue

People with dual diagnosis

arose first. The mental illness may

struggle with problems associated

have prompted the person to use

with both the mental illness and

receiving treatment for dual diagnosis

substances, or their misuse issues

substance misuse. People living

issues.

may have existed prior to the

with a mental illness may have

development of the mental illness.

difficulty in moderating their use

Some tips for supporting someone

Diual diagnosis is most effectively

of substances. People might self

with dual diagnosis:

treated by health professionals

medicate for their mental illness

who treat co-existing mental

with drugs and alcohol, and can

illness and substance misuse at the

often experience a recurrence of

same time (Alcohol & Drug

symptoms when they stop.

Foundation).

"research suggests people
respond well to integrated
programs that address
mental health and
substance misuse" (better
health 2015)

families and carers be involved int the
care planning of their loved one when

Learn more about drug use and
mental health;
Encourage your loved one to seek
help;
Try to be patient and

Other issues which might impact

understanding. Seeking help can

someone are:

often be hard. Let your loved one
know you are there to support them.

increased risk of illness and
injury, including suicide and
self-harm, homelessness and
social isolation;

Getting better can also take time.
Be aware of the stigma that
experiencing a mental illness and
substance misuse issues often has
(Alcohol & Drug Foundation).

Risk of poly substance use (using
multiple drugs);

You can call our Carer Connections

Poorer adherence to treatment

Line and we can help put you in touch

(Alcohol & Drug Foundation).

with supports for yourself in your area.

