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Why is Collaborating
Important?
It is important that education staff, parents/carers, and other relevant persons in a young
person’s life collaborate in order to maximise best outcomes for a young person. This is
critical as it allows relevant people in the young person’s life to be able to exchange information and collaborate in order for them to best address the mental health and wellbeing of the young person.
The Australian Government Department of Education and Training (DoE) asserts that
researchers across the globe have found that when parents and carers engage with their
child’s education, it can have multiple beneficial impacts on a child’s learning outcomes.
Children are more likely to be engaged, attend school, and perform better (DoE 2017).
The DoE have developed an app for parents and carers specifically for children in primary school, called ‘Learning Potential’ which is designed to help parents and carers engage with their children’s learning. The Learning Potential website provides useful tips,
information, and resources for parents and carers to utilise. It can also be tailored specifically for a child’s age.
Parent engagement can be beneficial in many ways including (Australian Government
DET, 2017):
•

Better education outcomes for the child

•

Enhanced engagement with school work

•

Better school attendance

•

Better behaviour

•

Increased social skills

•

Decreases mental health and behavioural problems

www.mentalhealthcarersnsw.org

Strategies to Help
Teachers and Parents
Collaborate
•

Hold parent/teacher conferences, which allows both parties to discuss a child’s progress, extend communication, and develop plans for the student’s future.

•

Back to school night, which is a great way to teachers and parents to meet, and also
recruit parents to be school volunteers.

•

Engage with parent volunteering – you can discuss with parents opportunities for
them to engage in school activities, such as coming into the classroom to help out
with specific projects.

•

Keep parents informed; this can be done with a weekly newsletter or a classroom
website, publishing a calendar of school events, a principal’s newsletter and a PTA
newsletter. Contact parents with good news, as well as bad news in regards to their
child.

•

Keep an updated website for information and resources, and source parents email
addresses to keep them updated and informed.

•

Utilise Reachout Parents in Schools, which promotes positive parental engagement which has been shown to benefit student wellbeing (TeachHub 2017).

How Can Schools
Promote Parental &
Community Engagement
The NSW Department of Education asserts that family and community engagement with
schools and education staff is vital, and makes a positive contribution to student learning
and engagement. The have produced a guide ‘Strengthening Family and Community
Engagement – Options Resources for School Communities’ which identifies 7 areas of
engagement, and additional resources to support schools;

Communicating
•
•
•
•
•

Phone calls from schools about students achievements, as well as newsletters
Technology being used as a form of communication e.g. emails, blogs to facilitate
informal and formal communication
Professional learning activities for staff
Reviewing current school practices on ways to improve e collaboration between
families and schools
Establishing alternative methods of parent-teacher interviews when parents are unable to attend
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Connecting learning at home and at school
•
•
•
•
•
•
•
•

Developing kits/resources to help families work with children at home
Developing personalised learning plans – goal setting for students
Conducting cultural activities e.g. camps for families, community members and
students
Students, families, and communities working together on projects e.g. art shows
or research projects
Reviewing schools homework policy, aiding parental support and providing tips
for families on how to discuss homework at home
Providing information and referral services to support parents in their roles
Providing cultural awareness training
Providing school support for things like after school care and activities

Building community and identity
•
•
•
•
•
•

Employing a liaison officer to help families and communities to become more engaged in school
Involving elders and/or other significant people in the community in developing
inclusive curriculum practices
Schedule morning teas or other similar events to help engage families and keep
them informed about what is happening in schools, meet staff, etc.
Inviting local community groups to become involved in the school, which could
include mentoring or giving presentations
Celebrating traditions and achievements within the school
Supporting community driven programs which assist to revive and/or maintain Aboriginal culture

Recognising the role of the family
•
•
•

Asking families and carers for suggestions for ways they can work with students
to maximise engagement
Hold parent workshops on parenting related topics to support students learning
Conducting surveys at the beginning of the year for parents about their children to
help teachers tailor their learning programs

Consultative decision-making
•
•
•
•

Developing a family/school action team to encourage families and communities
involvement in schools
Creating a volunteer position for a parent to be a community partnership coordinator
Holding focus groups, discussions etc. to involve families and communities in engagement
Pro-active approaches to broaden the involvement of everyone including rural
and isolated groups in decision making processes
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Collaborating beyond the school
•
•
•
•
•
•

Establishing a community hub within the school to help build capacity of families
and community members to support learning and social development of students
Creating partnerships with local cultural groups, government and non-government
agencies to help support activities
Creating partnerships with local universities to provide therapy services or develop community programs
Linking students to community activities
Creating partnerships with local businesses to provide students with work placement
Informing parents and carers of community programs to support their children

Participating
•
•
•
•

Supporting families and communities to assist in classrooms and school activities
such as excursions
Holding activities where all families can participate
Schools partner with training providers to deliver accredited courses for families
and communities
Inviting families and communities to become more involved e.g. guest teachers,
guest speakers, coaches, tutors, mentors, canteen helpers, etc.

The NSW Government Department of Education have compiled a resource ‘School A
to Z’ which includes a website, mobile applications and social media channels. The resource provides practical advice about homework, forums, assignment starters, recipes, and tips on learning, wellbeing, technology and resources which enable parents
and carers to support a child’s development.
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