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Mental Health Carers NSW (MHCN) is the peak body for
mental health carers in NSW. Founded as ARAFMI in 1974 by
social worker Margaret Lukes, she believed there needed to
be more support for families, friends and carers of people
living with a mental illness.

About MHCN,
Our Vision & Mission

Mental health carers are people who support friends, partners, members of their family,
kinship groups or communities, when they experience health conditions.

MHCN is the peak body in NSW for mental health carers, advocating for a vision of safe
and competent mental health services and systems that recognise and respect carers
as partners in care planning and delivery, to achieve recovery.

MHCN’s Mission is to support, empower, capacity build, and advocate with mental health
carers to ensure their voices and experiences are heard.



1. Influence Policy Leadership & Reform

1.1 Develop and maintain new strategic relationships with policy
makers, service providers and community partners.
1.2 Advocate for increased engagement of mental health carer
experience and representation in reform and governance processes.
1.3 Support mental health carer advocacy, participation, and
leadership in policy, co-design and service delivery processes.
1.4 Promote the importance of mental health carers voices and lived
experience.
1.5 Advocate for a mental health system that is accessible and
inclusive for mental health carers and those that they care for.
 

Strategic Plan
2024 - 2026

2. Community, Mental Health & Carer 
Services Development

2.1 Raise awareness of the value of increasing mental health carers
capacity through education and information.
2.2 Recognise, respect, engage, and promote mental health carer
lived experience in policy, and systemic and service reform.
2.3 Improve social inclusion of mental health carers and reduce
stigma by informing and educating the community, health and
human services sectors.
2.4 Advocate for and promote the importance of the role of mental
health carer peer workers and lived experience peer workers.



4. Continuous Organisational Development 
and Improvement

4.1 Provide opportunities for mental health carers to engage in policy
and advocacy, capacity development, and share their stories and
experiences through MHCN’s Mental Health Carer Advocacy
Network.
4.2 Foster co-design within MHCN through consultation and co
design where able, to support MHCN’s policy and advocacy,
capacity development, and engagement programs.
4.3 Identify sustainable funding resources to remove cost as a
barrier to mental health carer engagement and participation, and
to achieve organisational sustainability.
4.4 Review MHCN's policy and advocacy, capacity development and
engagement programs for continuous quality improvement and
accreditation.

3. Promote Mental Health Carers 
Capacity Development 

3.1 Enhance the capacity and knowledge of mental health carers to
navigate the mental health system through information, resources,
training and peer support.
3.2 Foster innovation in research by collaborating with and
facilitating relationships between mental health carers, researchers,
and sectors.
3.3 Lead by example through engaging with mental health carers as
partners in mutual support, advocacy and governance. 
3.4 Develop new ways for mental health carers to engage and
participate in MHCN and sector activities, to increase awareness
and recognition of mental health carer experiences and expertise.

MHCN
ANNUAL REPORT 2024



 MHCN President, 
Jenny Learmont  
It is a pleasure to give my 2024 Report for
Mental Health Carers NSW (‘MHCN’, formerly
ARAFMI NSW) the peak body for mental health
carers in NSW. As a peak body, we aim to
influence government policy and funding,
and engage in systemic advocacy to ensure
that the rights of families, carers and kin
caring for a person experiencing mental
health illness are upheld.

MHCN follows the dictum “Don’t speak about
us, without us”. We talk with carers and listen
to what they think and want so we can
represent their views. Their lived experience
makes them powerful advocates for both
people with lived experience of caring and of
people with mental illness.

A major change in the mental health
landscape took place in 2024. This was the
formation of two national mental health
peaks, Mental Health Carers Australia, and
The Consumer Alliance. Jonathan Harms,
CEO of MHCN, and I, attended a meeting at
the Australian Parliament House on 2nd July
together with many carers and consumers to
hear the very exciting announcement by the
Hon Emma McBride, Minister for Mental
Health, that the two national mental health
peaks would receive three years funding.

It had long been the hope for many years
that such a day would ever occur. The feeling
in the room was of great hope for the future.
Carers and consumers now had a national
voice with direct access to government and
their combined voice was being heard and
was important. It is of great credit to the
current national government thar the peaks
have been funded. They are the first such
peaks in the world.

As we know, MHCN has limited resources and
a small staff and yet our staff produce the
most amazing outputs, and consistently
perform far above their weight. On behalf of
the board, I would like to take this opportunity
to thank them and their tireless CEO,
Jonathan, and I wish to highlight some of their
achievements.

Laura Knight, MHCN’s Organisation &
Development Officer, was responsible for the
accreditation process with Quality Innovation
Performance (QIP). Consultant Julie Millard
AM worked diligently with Laura for months to
prepare MHCN for this accreditation. The
assessors from QIP visited MHCN over 2 days
in May 2024 and spoke with staff, board
members, stakeholders and carers that
MHCN work with. I am excited to say we are
now successfully accredited and comply with
the Health and Community Services
Standards.

This year, the Capacity Development
Team/Stakeholder Engagement Team under
Jade Curran focused on delivering training
sessions to various NSW communities to
broaden MHCN's carer network and forge
partnerships with local organisations,
including Head to Health, the Benevolent
Society, and Central Coast ARAFMI. As a result,
the positive feedback from attendees and



higher retention rates of training participants has highlighted the value of MHCN's mission
to build carer capacity development and enhance carers' confidence with navigating the
NSW mental health system.

Alyce Cannon, our Research and Policy Coordinator under the Disability Advocacy Futures
Network Program (DAFP), produced a major Housing Position Paper titled 'The NSW
Housing Crisis and its Impacts on Psychosocial Disability’. In addition, Alyce made joint
submissions and state government responses with the NSW Disability Advocacy Network
and held meetings with the Minister for Mental Health and the Minister for Disability
Inclusion. She also wrote a submission to the NSW Parliamentary inquiry into Loneliness.

The Mental Health Carer Advocacy Network and Register (MHCAN) led by Anne Stedman,
our Deputy CEO and Carer Peer Trainer, heads MHCN’s stakeholder engagement program
that was designed with carers, families, and friends of people with mental illness. It is
MHCN’s core membership program. The Network is free to join, meets monthly and gives
carers a valuable forum to share and air problems and issues and look at solutions.

The Policy and Advocacy Team (PAT) under Prasheela Karan, Team Coordinator, together
with Jonathan Harms, has undertaken significant engagement with carers and other
stakeholders to influence policy reform, advocating on key issues impacting effective
mental healthcare access, such as NDIS reforms, restrictive practices and family focused
approaches. Jonathan and Prasheela have also made submissions on community
mental health and outpatient services and stigma in media.



Jenny Learmont AM, 
Hon MD, President

Finally, this is MHCN’s 50th year. Laura (in her spare time!) has organised the 50th
Anniversary with a very special lunchtime event at Parliament House to be held on the 28th
November. Lifetime Memberships will be awarded by CEO Jonathan Harms, and Carer
Recognition in Advocacy Awards by Minister for Mental Health Rose Jackson. The family of
our founder, the late Margaret Lukes, will also attend the celebration, as will staff, board
members, carers, the ARAFMI branches, other stakeholders and many people we’ve worked
with over the years.

MHCN has a highly experienced board and executive finance committee that is untiring in
its efforts to support the organisation. Andrew Pryor continues, as he has over many years
as a truly outstanding Treasurer. My thanks to Vice President, Lynda Walton, in supporting
me as President, and I should like to welcome our new and truly experienced Secretary,
Elizabeth Priestley, and our new Board Member, Jess Treacy.

I should like to once again express my thanks to our extremely dedicated CEO, Jonathan
Harms, and the staff he leads for their commitment to the well-being and support for
carers, families and friends.

Finally, I wish to acknowledge and thank our major funding body, The NSW Ministry of
Health, for its ongoing support and recognition of the important role MHCN plays as the
mental health carer peak organisation.

I will conclude again with my favourite saying:
“When times are tough and things aren’t going to plan and the outcome is not as
expected.
Never give up hope.
Hope is not a fairy tale ending but a gritty commitment to the recovery journey.
When hope is knocked down it gets up.”



MHCN CEO, 
Jonathan Harms
Greetings mental health carers and allies,
and welcome to the Mental Health Carers
(formerly ARAFMI) NSW Inc 2023 - 2024
Annual Report. In this 50th anniversary year
for MHCN, there is much to look back and
reflect upon, both in the last 12 months and
the last 50 years. 

In 2023 - 2024, MHCN’s own Capacity
Development Team continued to develop,
deliver and review co-designed training
modules to complete the Information
Linkages and Capacity (ILC) program for the
development and delivery of training for
carers after an extension by the Department
of Social Services. 

In addition, a Department of Communities
and Justice (DCJ) funded Carers and
Consumers Lived Experience Advocacy
Community of Practice was approved and
MHCN has engaged Lived Experience
Australia (LEA) to partner in its delivery to
ensure we had the right expertise and
experience to engage this diverse group. This
program will be implemented in the 2024 -
2025 financial year. 

We also completed and printed 10 new
pamphlets and started designing 6 more, as
well as arranging for translation of key titles
into 4 languages, from funds provided by
NSW Health for the development of
information resources for carers under the
Family and Carer Mental Health Program
(FCMHP). MHCN has distributed thousands of
these co-designed pamphlets to the FCMHP
providers across the state. 

MHCN is now able to mail out packs of
pamphlets to community organisations and
groups on request through our website, and
many organisations have taken advantage of
this. 

MHCN’s core Policy and Advocacy Team
(PAT) also went from strength to strength,
after some turnover, with the recruitment of
two new team members and some structural
changes to enhance psychological safety
and efficiency. 

The Policy and Advocacy Team had a very
busy year with the NDIS review and the
Disability Royal Commission, as well as all our
regular work supporting NSW Health
stakeholder engagement and advocating for
carer needs in exercises as diverse as the
implementation of the Carer Experience of
Service Survey to the mid-term review of the
Older Person’s Mental Health Services Plan.
This also supported our collaborative
advocacy with the Mental Health Alliance, a
group including Being, RANZCP, MHCC and
Wayahead among others which has been
working closely with the Mental Health
Minister, the Hon. Rose Jackson, on planning
for reform.

PAT also supported the Carers of Forensic and
Corrections Patients Network meeting which
has proved a rich source of experience and 
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knowledge, allowing MHCN to contribute to seminal work such as Legal Aid Australia’s
development of ‘Trauma Informed Lawyering’ Guidelines and Community of Practise as
well as NSW Health projects like the Review of the Forensic Mental Health Policy Directive
and Strategy. This complements the Mental Health Carer Connection Meeting formerly
convened by Douglas Holmes, now Anne Stedman, which has also been developing its
links with MHCN’s advocacy and helping to focus our attention on carer’s priorities and
needs.

MHCN’s Psychosocial Disability Advocacy,  funded from the Department of Communities
and Justice Disability Advocacy Futures Program (DAFP) has continued, with the
engagement of renowned lived experience advocate, Simon Katterl, who provided an
informative report about the engagement of stakeholders, as well as MHCN starting an
ambitious program of engagement and advocacy, notably including a housing
consultation, leading to the development of a major report into the issues relating to the
difficulties of people with psychosocial disability in and out of public or social housing. The
DAFP team also supported the initiation of a Yarn group in collaboration with BEING to help
MHCN to understand how to engage with First Nations people and include their
experience and needs in our advocacy on behalf of the whole community.

I congratulate all our teams, carers and stakeholders on 
a year of achievement and look forward to another 
to come, our 50th year doing the work of love; with, by 
and for carers and the people whose recovery journey 
they seek to support. Jonathan Harms, CEO 



The Policy and Advocacy Team and the Disability Advocacy Futures Project Team is
focused on the first of the four pillars of our Strategic Plan – on influencing policy,
leadership and reform. The Policy and Advocacy Team consists of Prasheela Karan,
Policy Coordinator, Richard Baldwin, Senior Policy Officer, and Armie Farooqui, Policy
Engagement Officer. The Disability Advocacy Futures Network Team consists of Alyce
Cannon, Research and Policy Coordinator, and Ellie Christen, Policy Engagement Officer.

PAT aims to influence policy reform and the decisions of leaders by engaging with and
collecting evidence on the experiences of mental health caring (and that of their loved
ones and their advocates) to inform our advocacy. We advocate for governments and
service provider organisations to be responsive to the needs of mental health carers,
including family and kinship members or people experiencing mental health concerns
or psychosocial disability. We also seek to improve systems for people experiencing
mental ill health and distress, and support carers to get services for their loved ones
which are accessible, effective, safe, fair and adequately funded.  

Over the 2023 - 2024 financial year, PAT has undertaken a range of activities to
advocate with mental healthcare in systemic reform. We made a substantial
submission to the Legislative Council Inquiry into community mental health and
outpatients services. MHCN also attended hearings of the Inquiry and provided verbal
evidence to the Committee. The Report of the Inquiry includes a specific
recommendation to the NSW Government for funding for carer education, carer
supports and respite services. Details of additional funding for these services are now
incorporated in the pre-budget submission prepared by the MHCC. 
 
MHCN, in conjunction with BEING, made representations to NSW Health concerning the
lack of progress in implementing the recommendations of the 2017 Inquiry into the use
of restrictive practices in NSW Public Hospitals. The Ministry of Health has acknowledged
our concerns and has announced a review of the current Policy Directive on the use of
Seclusion and Restraint in NSW Hospitals. MHCN will be invited to participate in this
review process when it commences.  

Influence Policy, Leadership &
Reform
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PAT developed 6 new information resources funded by the Ministry of Health. These
resources have now been approved for use and are being made available along with
the previous 10 information brochures. These brochures can now be often found in
the pamphlet racks of waiting rooms across NSW hospitals and community mental
health services. Digital copies can also be downloaded from MHCN’s website here.

Through our convenorship of the Carers of Forensic and Corrections Patients Network
in collaboration with Erika Ballance, Family and Carer Consultant, Justice Health and
Forensic Mental Health Network, we have advocated for increased family and carer
support and are undertaking a co-design of a resource to support new carers. 

We have completed several submissions on the NDIS, including on the experiences of
carers in remote, regional and rural areas, and to the Review of the Anti-
Discrimination Act 1977 (NSW). The Team has also conducted monthly Mental Health
Carer Connection Meetings in which participants discussed the need for funding of
respite directly for carers, and for including grandparents and siblings in the Family
Focused Recovery Framework (2020 - 2025). We have received an encouraging
response from external stakeholders to our advocacy in this area and have been
invited to participate in an upcoming review of this Framework by the Ministry of
Health. 

We have also enjoyed opportunities for professional development, attending co-
design training, and Open Dialogue workshops which promote a family-focused
therapeutic approach, ensuring carers and families are integral to decision-making
in mental health services. 

https://www.mentalhealthcarersnsw.org/printable-promotional-poster/
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It has been a busy and productive year for
the DAFP Team. We have worked closely
with the NSW Disability Advocacy Network
to produce several joint letters,
submissions and statements to
government on policy changes, the NDIS
and the Disability Royal Commission. 

We have also met quarterly with the
Minister for Disability Inclusion where
MHCN’s DAFP have ensured the Minister is
aware of the unique systemic issues
facing people with psychosocial disability,
carers, family, and kin. We produced a
major piece of policy research on the NSW
Housing Crisis and its impacts on
psychosocial disability that identified
issues preventing safe, secure and
sustainable housing. Consultation
revealed major barriers including painfully
long waitlists, stigma and discrimination
by service providers, resource and
support deficits when navigating,
applying, and accessing a service and
unsafe living conditions. 

MHCN recommended a state wide inquiry
into root causes of psychosocial
discrimination, mandated mental health
literacy training for providers and
personnel, funded peer support programs
across catchment areas and continued
funding to dedicated psychosocial
housing programs such as Haven on the
Central Coast. 
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The DAFP policy representation also includes a submission to the Inquiry into
Loneliness and pre-budget submission and participating in roundtables and panels
such as the Psychosocial Disability Roundtable and TheMHS Conference. We also
provide advice and representation to several working groups and committees such
as the ACI Mental Health Network, Housing and Mental Health Agreement Committee,
and the HASI/CLS Review Committee. This representation is important because it
makes sure that the needs and issues faced by people with psychosocial disability,
their carers, families, and kin are on the agenda and discussed with policy makers.
  
Lastly, we are very proud to have established a First Nations Mental Health Yarn group
with BEING to improve and inform how we can work with First Nations people in NSW
and advocate for mental health consumers and carers, family and kin. The primary
actions that have emerged from the Yarn have been decolonisation within first
respondence for a mental health crisis, training for mental health sector workers on
unconscious bias and anti-racism training and autonomy for Aboriginal people on
solution implementation and resource control. This group will work as an advisory
body for MHCN and BEING which informs us on issues that impact First Nations people.
The Yarns are held every 2 months, in June, September and the next one scheduled
for December. 

The DAFP look forward to another productive year where we continue to advocate for
the inclusion, recognition and destigmatisation of psychosocial disability.  



MHCN
ANNUAL REPORT 2024

The Stakeholder Engagement Team and Mental Health
Carer Advocacy Network Team is focused on the second
of the four pillars of our Strategic Plan - on contributing
to the development of community, mental health, and
carer services. The Mental Health Carer Advocacy
Network (MHCAN) Team consisted of Douglas Holmes,
Carer Peer Facilitator, and the Stakeholder Engagement
Team (SET) consists of Jade Curran, Stakeholder
Engagement Coordinator, with administrative
assistance from Alex Brown, Administration Coordinator,
and Laura Knight Organisational & Development Officer.

In the 2023 - 2024 financial year, MHCN’s Mental Health
Carer Advocacy Network membership increased to 500
individual and organisational members from across
NSW. After the departure of Carer Peer Network
Facilitator, Douglas Holmes, in May this year, Anne
Stedman, MHCN’s Carer Peer Trainer & Deputy CEO, took
on the facilitator role for the monthly Carer Connection
Meetings. This is a monthly online meeting developed for
carers to engage in mutual support, develop
connections and build their skills in advocacy for a
better mental health system. These meetings have been
invaluable for MHCN, allowing us to hear directly from
carers about the most pressing issues they experience,
which we incorporate into our policy strategy. They also
serve as a bridge, connecting numerous carers and
lived experience representatives with organisations and
researchers for consultations with an emphasis on
ensuring fair compensation for their time and insights.

In celebration of Mental Health Month 2023, the
Stakeholder Engagement Team attended various
community engagement events such as Carers NSW
Carers Day Out held at Redfern Community Centre, the
Mental Health Matters Awards hosted by Wayahead and
the Mental Health Commission Parliamentary Showcase,
which facilitated engagement between MPs, advisors
and local communities to demonstrate support for
people with a lived experience of mental health issues
and caring, families and kinship groups. 

Community, Mental Health &
Carer Services Development
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Led by art therapist Lisa McArthur-Edwards, SET
hosted a National Carers Week creative workshop
that encouraged participants to contemplate their
dream life or aspiring goals through an art collage,
consider the steps needed to achieve them and lay
out stepping stones to create a physical pathway
to their desired outcomes. A morning tea was also
included to give attendees a chance to unwind and
connect with other carers. Additionally, SET
organised a fun online trivia event that included an
array of music, movie, animal, food and pop-
culture questions and a prize for the trivia winner.

SET had a wonderful time attending the TheMHS
Forum in April this year, which focused on models of
compassionate and inclusive care, exploring how
the mental health system can work as an adjunct
to the full context of a person’s life and promote
inclusion, recovery, resilience, and better mental
health. Guest speakers included MHCN’s President,
Jenny Learmont AM, who shared her personal
experiences as a carer and discussed how carer
advocacy has evolved over the years. MHCN also
invited carers from our Forensic and Carer
Connections groups to attend and join in the
conversation.

In December 2023, SET released a Peak Speaks
episode titled ‘Open Dialogue Within the Mental
Health Sector’ on MHCN’s YouTube channel. Hosted
by MHCN's Stakeholder Engagement Coordinator,
Jade Curran, Shubhangi Kaushik and Mark
Hopfenbeck from The Open Dialogue Centre
discussed the core outcomes and values of Open
Dialogue and identified the systemic factors that
support this recovery approach within Australia.
Click here to view the episode on MHCN’s YouTube
channel. 

Our goal for the year to come is to continue
building relationships with mental health carers,
carer support organisations and allied health
workers across NSW. There are still many areas
relating to communication channels and respectful
involvement, including upholding of rights and
responsibilities and workforce capacity, that our
members can contribute their valuable insights
and expertise towards.

https://youtu.be/t3JPKP0itYQ?si=QePazYgH-t_ozwJo


Promote Mental 
Health Carers  
Capacity
Development

The Capacity Development Team (CDT) is focused
on the third of the four pillars of MHCN’s Strategic
Plan - to promote mental health carers capacity
development. The Capacity Development Team
consists of Anne Stedman, Carer Peer Trainer &
Deputy CEO, and Jade Curran, Stakeholder
Engagement Coordinator, with administrative
assistance from Alex Brown, Administration
Coordinator, and Laura Knight, Organisational &
Development Officer. 

It has been a very productive year for the CDT
team, thanks to the focus and opportunity to have
a full-time employee, Jade Curran, further
developing MHCN’s resources and promoting
engagement opportunities across the state. 

This year, CDT completed the Information, Linkages
and Capacity (ILC) project, funded by the
Department of Social Services (DSS) under the
Individual Capacity Building Program (ICBP). This
project involved co-reviewing and co-designing 5
training modules with carers of someone with a
lived experience of psychosocial disability and
then delivering 67 online and in person training
sessions across the 2022 - 2023 and 2023 - 2024
financial years. At the beginning of 2024, the
Capacity Development Team delivered 5 ILC
training modules of online and in person training
sessions to Central Coast ARAFMI in Narara. 
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Throughout March 2024, CDT collaborated
with Parramatta Head to Health to facilitate
three advocacy and capacity development
training sessions to mental health carers
and consumers within Western Sydney.
These sessions included Healthy Boundaries,
Purposeful Storytelling and Carers &
Advocacy: Foundations. CDT also facilitated
a Purposeful Storytelling training session for
a mentoring program developed by a local
organisation that provides pathways to
work, training and education opportunities
for women in Sydney, impacted by
homelessness, domestic and family
violence, and social disadvantage. The
training was delivered to mentors with a
lived experience of domestic and family
violence and aimed to provide the
necessary skills required to share lived
experience stories safely, in a way that
avoids feelings of burnout, vicarious trauma
or compassion fatigue.

In June 2024, CDT delivered an Inclusive
Care Planning training session to a group of
Local Health District staff members to raise
carer awareness amongst mental health
clinicians. The session provided a space for
participants to discuss what obstacles and
possible enablers they experienced in
clinicians working collaboratively with
families, friends and kinship groups of
people experiencing mental health
challenges. 

Our peer trainer, Anne, was very heartened
to be offered this opportunity to work with
allied health in strengthening the knowledge
base around mental health carer rights and
inclusion and anticipates further growth in
this area. When family, supporters, and
kinship groups work collaboratively with the
person and allied health supports, the whole
community benefits. 
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Continuous Organisational
Development & Improvement
Focusing on the last of the four key pillars of the Strategic Plan, continuous organisational
development and improvement, and underpinning MHCN’s operational activities, is the
Business and Organisation Support Services Team (BOSS), consisting of Jonathan Harms,
CEO, Laura Knight, Organisation & Development Officer, and Alex Brown, Administration
Coordinator. 

After experiencing some uncertainty and upheaval at the beginning of the 23 - 24 financial
year and seeing the departure of key staff members, MHCN has worked hard to restructure,
recruit and bounce back stronger than ever. 

We have welcomed the addition of two new Policy Engagement Officers, Ellie Christen and
Armie Farooqui who have provided fresh perspective to the Policy and Advocacy Team as
well as seen the return of Alyce Cannon to Australian soil, who has since completed her PhD
studies and is continuing her work with the Disability Advocacy Futures Program project
(DAFP) in her new role as Research and Policy Coordinator.  

To complement her position as Carer Peer Trainer, Anne Stedman was appointed as Deputy
CEO, providing pivotal support to Jonathan Harms including overseeing staff supervision,
and MHCN was delighted when Laura Knight returned after her resignation in October last
year to assist in the accreditation process as well as to organise our 50th year anniversary
celebration. 

It has been a productive year for the BOSS team. We said goodbye to Katie Thorburn and
Rachael Laidler from the Policy Team, and Cyril O’Connor, HR Officer. A need was then
identified for HR support within the organisation and MHCN has employed the expert
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services of HR consultant Fiona Bell from Employee Matters as well as begun to implement
a new Human Resources Information System, Employment Hero. 

In May 2024 MHCN met with a team of QIP accreditors to undergo two days of interviews in
our assessment to meet accreditation. Prior to this and under the watchful eye of
consultant Julie Millard, Laura Knight worked tirelessly to overhaul MHCN’s policies and
procedures and implement new systems to ensure all areas of accreditation were fulfilled.
The assessors provided a handful of remedial actions around risk management, feedback
management, and quality improvement, to take over the next few months to bring MHCN
up to standard to meet accreditation. MHCN is excited to say we are now successfully
accredited against the Health and Community Services Standards. The assessors also
provided MHCN with commendations on the advocacy MHCN conducts with and for mental
health carers in NSW, noting the professional and evidence-based submissions,
representations and letters to external agents and government bodies on carer issues and
needs. 

Last year’s AGM saw the re-election of Christian Avent and Yolande Williams as Ordinary
Board Members and the election of Elizabeth Priestley who was nominated as Board
Secretary. Elizabeth, who served as CEO of Wayahead (formerly the Mental Health
Association) from 2010 - 2021 brings a wealth of mental health experience and knowledge
and we are excited to welcome her to the team.  

MHCN would like to thank its volunteer Board members, carers, stakeholders, our funders,
staff and volunteers for a very fruitful 2023 - 2024 financial year.  
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Psychosocial support Communication System navigation

Early intervention Media Crisis responses

The following lists the key concerns of carers from MHCN’s Carer Connections
Meetings and Carers of Forensic and Corrections Patients Network Meetings:

Fund respite directly for carers, including residential respite and a ‘carer respite
card’ to access entertainment venues.
Psychosocial support, including for carers of forensic and corrections patients.
Better communication and information from services about the person they
care for.
Support with navigating the mental health system. 
Early intervention supports and services.
Mental health crisis responses in the community should include clinicians, and
not only police.
Sensationalist media reporting of forensic (mental health criminal) cases. 

Issues Raised from MHCN’s
Carer Networks
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Carer Connections Helpline

Number of calls
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Board Meetings Executive & Finance
Meetings

Name Attended
Meetings

Total
Number

Meetings

Attended
Meeting 

Total
Number

Meetings

Jenny Learmont - President 6 6 5 5

Lynda Walton - Vice President 5 6 5 5

Andrew Pryor - Treasurer 6 6 5 5

Elizabeth Priestley - Secretary
(Elected 16 November 2023) 4 4 3 3

Chris Avent - OBM
(Re-elected 16 November

2023/previously Secretary)
6 6 2 2

Rob Wellman - OBM 2 6 N/A N/A

Catherine Wendell - OBM 
(Retired 17 January 2024) 2 2 N/A N/A

Yolande WIlliams - OBM 5 6 N/A N/A

Robyn Carmody - OBM
(Retired 22 September 2023) 0 1 N/A N/A

Raja Gopalan - OBM 2 6 N/A N/A

Board Meeting Attendance
FY 2023 -2024
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Mental Health Carers NSW
Suite 2.03, Level , 3 Spring  St
Sydney NSW 2000
02 9332 0777

www.mentalhealthcarersnsw.org

mhcnadmin@mentalhealthcarersnsw.org

Donate: 
By making a donation to MHCN,
you will have the opportunity to
help carers and families of
individuals who live with a mental
health condition. Find out how to
donate by contacting us.

Become a member of our free
Mental Health Carers Advocacy
Network!
www.mentalhealthcarersnsw.org/
advocacynetwork/

Sign up to our e-newsletter:
Sign up at the bottom of our
website by clicking here, or
contact us.
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