Q. Cdc nhém hé trd ngudi chdm séc

N&u quy vi muén két néi véi cdc gia dinh khdc:

Transcultural Mental Health Centre (Trung tém
Stic khée Tam than Xuyén vén héa): www.dhi.
health.nsw.gov.au/transcultural-mental-health-
centre-tmhc/community/carers

WayAhead: T6i ¢6 thé tim cdc nhém hé trg
CALD & déu trén trang mang? S dung thanh tim
kiém v&i CALD va mad buu dién Search Results |
WayAhead Directory

Carer Gateway (Céng thong tin Ngudi chdm
soc): Xem www.carergateway.gov.au/

translated-resources

Thém thong tin

Mental Health Line (Pudng ddy Suc khée

Tam than) NSW:

> Dich vu dién thoaqi 24 giG — 1800 011 511

> Transcultural Mental Health Centre (Trung tédm
Strc khde Tadm thén Xuyén vén héa:
> Dién thogi: (02) 9912 3850; Thit Hai - Tha

Sdu 8:30 sdng - 5:00 chiéu

> Email: tmhc@health. nsw.gov.au

> Transcultural Mental Health Line (Budng déy
Stric khde Tadm than Xuyén Vén héa):

> 1800 648 911. ThirHai - Thir Sdu; 9:00 sdng -
4:30 chiéu.

Transcultural Mental Health Line Ia dich vu
dién thoai hd trg nhitng ngudi séng 3 NSW va
nhitng ngudi thudc cdc cdng déng da dang vé
vdn hoa va ngdn ngfr.

Quét ma QR dé truy cap

tdt ca cdc t6 théng tin.

Chuang trinh Sitc khée Tam théan danh cho
Gia dinh va Ngudi chdm séc:
https://www.health.nsw.gov.au/mentalhealth/
Pages/services-family-carer.aspx

Suc
khée Tam
than cho nhiing _
ngudi Da dang vé
Van hoa va Ngon ngir

Lifeline: B6 cong cu danh cho ngudi chdm séc:
www.lifeline.org.au/media/wyjpzxw5/web
sept_lI-4pp-tool-kit_help-someone-at-risk-
of-suicide.pdf.

Goi cho Lifeline néu ai d6 dang g&p khiing hodng
cd nhan hodc phién mudn hodic dang nghi dén
viéc hai bdn than: dich vu dién thoai 24 gis
131114

(Culturally and
Linguistically
Diverse)
(CALD)

Beyond Blue:
www.beyondblue.org.au/get-support/support-

someone/look-after-your-mental-health-and-
wellbeing-as-a-supporter 1300 22 4636

Carer Gateway:
www.carergateway.gov.au 1800 422 737

Carers NSW:
www.cdrersnsw.org.au 02 9280 4744

Thong tin Hiru ich

T thdng tin nay cung cdp thdong tin cho nhitng ngudi
c6 nguén géc van héa va ngdn ngir da dang. Théng
tin nay c6 thé gitp quy vi hd trg ngudi ma quy vi
dang chdm séc va ho dang cdm thdy khéng khée,

lo 1dng hodc cdng thdng.

Safe Havens Cafes:

Sdng kién clia B6 Y t&€ NSW danh cho nhing
ngudi co y nghi tu sat www.health.nsw.gov.au/
towardszerosuicides/Pages/safe-haven.aspx
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Co ai d(’; quy vi quan tam dang
cdm thay buon, lo lang hay
khéng khée khéng?

Viéc cdm thdy budn trudc nhitng thdng tram xay ra
trong cudc séng |& diéu binh thudng. Nhung néu tinh
trang stic khde tadm than clia ngudi quy vi chém séc
c6 phdan kém trong thgi gian dai, ho gép khé khan
qudn xuyén véi cudc séng hang ngay, tdm trang cla
ho thay d8i d6t ngdt hodic néu ho néi vé viéc lam tén
thuong bdn than thi diéu quan trong 1 phdi tim su
gilip d& cho ho va hd trg cho chinh quy vi.

Dé& tim thdng tin khdc vé cdc ddu hiéu cho biét ngudi
quy vi chdm séc cé thé dang gdp khé khén, hay quét
md QR & trang cudi clia t& thong tin nay dé xem tai
liéu ‘Supporting Someone through a Mental Health
Crisis’ (‘H6 trg Mot ngusi vudt qua Khiing hodng Stc
khée Tam than’).

=7 Téi c6 thé lam gi?

Noi chuyén véi bdc sicla quy vi. Bdc sicla quy

vi s& d&t cau hdi vé tinh trang stic khde tédm than
cla ngudi quy vi chdm séc va sau dé 1ap ra mot Ké
hoach Stic khée Tam than. K& hoach Siic khde Tam
than bao gém tat cé cdc khia canh clia cudc séng,
stc khde, sy két néi, tdm linh var tinh trang cdm xuc
cla ho.

Daoi khi bdc si sé gidi thiéu ngugdi quy vi chdm séc
dén cdc chuyén gia hd trg stic khde tam than, chdng
han nhu chuyén gia tu van, nha tdm ly hoc va bdc si
tadm than.

o n 2 Ao 7,0 Vé by e

|| Quyén cua toi vai tu cach la ngugi
|l chdm soc la gi?

Quy vi sé dudc hudng cdc quyén sau day:

® Vdn hoa cla quy vi dugc céng nhdn va quy vi
nhén dudgc su hd trg an todn vé mét vén héa va
quy vi cdm thdy thodi mdi va dudc théu hiéu.

® Van héa va ban sdc clia quy vi duge ton trong.

® Cdc cdu hdiclia quy vi dugc trd 16i mot cdch
ré rang.

® Dudc trd gitp dé ndi chuyén v8i mot ngudi cé
hoan cdnh tuong tu, vi du nhu mét ngudi la nam
hay nir, hodic ngudi néi ngdn ngit clia quy vi.

® Phién dich va théng dich:

> Quy vi cé thé yéu cau mét théng dich vién va
cdc tailiéu dugce dich sang ngdn ngir clia quy
vi vi Igi ich clia moi ngudi, ngay cd khi quy vi
hodc bét ky ai khdc trong gia dinh quy vi biét
tiéng Anh.

® Quyénriéng tu va bdo mat:

> Quy vi c6 quyén riéng tu vé bdo mat. Bdc si
khong thé chia sé bét ct diéu gi quy vi dé chia
s& vé ngudi quy vi ch&m sé¢c mda khéng cé su cho
phép clia quy vi véi ngusi dé hodc bdt ky ai.

> Translating and Interpreting Service (Dich vu
Phién dich v&1 Théng dich) (TIS) ciing cung cdp
cho quy vi quyén riéng tu v bdo mat.

Ngusi quy vi chdm séc cé quyén riéng tu va bdo
mat. Diéu ndy cé nghia la quy vi ¢é thé khéng nhén
dudc théng tin tir cdc chuyén gia y té vé ngusi quy vi
chdm séc.

S& rat hitu ich néu ngudi ma quy vi chém séc clng
quy vi hoan thanh médu don Ngudi chém séc dugc
Chi dinh (Designated Carer) d€ cdc bdc si dudc
phép néi chuyén véi quy vi vé vén dé diéu tri

va thudc men clia ho:
www.health.nsw.gov.au/mentalhealth/legislation/
Documents/nh606713a.pdf

A
’

@" Nhirng ggiy hitu ich

Mdc du hién gi ngudi quy vi chéim séc cé thé noi
tiéng Anh nhung khi khéng khoe, ho cé thé muén noi
chuyén bdng ngén ngii clia ho han.

Né&u quy vi hodc ngusi quy vi chdm séc khéng mudn
dich than dén ca sa dich vu, hdy hdi xem quy vicé
thé noi chuyén truc tuyén véi ai dé hodc liéu ho cé
thé dén g&p quy vi & nha khong.

ﬂ T6i c6 thé Idy thong tin vé dich vu
phién dich va théng dich & dau?

Dich vu Phién dich va Théng dich: Théng dich turc thi

qua dién thoai | Translating and Interpreting Service

(TIS National)

www.tisnational.gov.au/en/Our-services/
interpreting-services/Immediate-phone-interpreting

bién thoqi: 131450 (trong nudc Uc), +613 9268 8332
(& ngodi nudc Uc)
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